
Don honed his insights into effective leadership with over 20 years of executive
experience––in four time zones, from California to New York City (in Fortune-500s,
high-tech start-ups and not-for-profits).

Don received his formal training in executive coaching at Georgetown University,
completing its renowned graduate certificate program for Leadership Coaching. 
Don holds a Masters Degree in Human and Organizational Systems. He is
completing his Ph.D. in Human Development at Fielding Graduate University,
where he is extending the theories of Abraham H. Maslow and George A. Kelly.
Don also has studied Developmental Coaching at the InterDevelopMental Institute.
He was credentialed by the International Coach Federation (ICF) in 2008, and
served as an officer of its Greater Richmond, Virginia Chapter.

Don is the author of six well-regarded management books distributed around the
world with translations into Chinese, Hebrew, Portuguese, and German. He’s been
an award-winning leadership columnist for CNET Networks, and has published
more than 200 articles in leading publications on leadership and change
management. He is a subject matter expert for the American Management
Association on managerial coaching, managerial trust and formal mentoring. Don
developed several management courses for the AMA and served on its faculty.

Don was selected as one of the top 150 world-renowned business thought leaders
(joining Charles Handy, Warren Bennis, Daniel Goleman, and Jim Collins) by the
publishers of the globally popular and widely praised book, BUSINESS: The
Ultimate Resource. Don’s chapter was on Best Practices in Leadership
Development. His thinking on evidence-based management was recently published
(2011, with colleague Dr. Ruth Zaplin) in an...
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